WINE CLUB FREQUENTLY ASKED QUESTIONS:

Q. WHAT KINDS OF WINES ARE SELECTED?

A. WINES ARE CHOSEN BY A TEAM BASED ON VARIETALS, REGIONS AND VINTAGES THAT ARE
REPRESENTATIVE OF GREAT WINES AT A GREAT PRICE. MANY WINES ARE IMPORTED AND
WON’T BE EASILY FOUND ANYWHERE ELSE.

Q. CAN | CHOOSE ONLY RED OR ONLY WHITE WINES?

A. THE SPLASH TEAM SPENDS CONSIDERABLE TIME TASTING AND SELECTING WINES THAT WILL
FIT THE SPLASH WINE CLUB. WE WILL SOMETIMES CHOOSE ALL WHITES, OTHER TIMES ALL
REDS AND OTHER TIMES A MIX OF THE TWO. WE MAY EVEN THROW IN A BOTTLE OF
SPARKLING EVERY NOW AND THEN. LIVE ON THE EDGE AND BE WILLING TO TRY OUR
SELECTIONS.

Q. CAN | CANCEL MY MEMBERSHIP ANY TIME?

A. YES, THE MEMBERSHIP IS A MONTH TO MONTH CLUB, BUT WE DO REQUIRE A 30 DAY
WRITTEN NOTICE TO CANCEL YOUR SUBSCRIPTION.

Q. WHAT IF | DON'T LIKE THE WINE AFTER TASTING IT?
A. FOR A $5.00 RESTOCKING FEE WE WILL CREDIT YOU ON ANOTHER WINE SELECTION.
Q. CAN | GIFT THIS WINE CLUB TO SOMEONE?

A. YES, ALL WE NEED IS A NAME AND PHONE NUMBER AND WE WILL EVEN SEND THEM A GIFT
CARD IN THE MAIL PRESENTING IT TO THEM.

Q. WHEN IS MY CREDIT CARD CHARGED?

A. CREDIT CARDS WILL BE CHARGED ON THE 15™ OF EVERY MONTH AND WINES ARE
AVAILABLE TO PICK UP THE FOLLOWING WEDNESDAY.

Q. WHEN DO | NEED TO PICK UP MY WINES?

A. WINES WILL BE AVAILABLE FOR PICK UP THE FIRST WEDNESDAY AFTER THE 15™" OF THE
MONTH.

Q. ARE THERE ANY RESTRICTIONS ON FOOD DISCOUNTS?

A. FOOD DISCOUNTS ARE FOR DINE IN ONLY AND MUST ACCOMPANY THE PURCHASE OF A
SPLASH TASTING CARD OR BEVERAGE.






